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Surgery Staff 

Doctors 

We are pleased to report that we have employed 

Dr Kaz Zaman as a regular locum for 2 days per 

week. Kaz was a Registrar until 2015, and is now a 

fully qualified GP. 

Professor Simon Gregory has also returned to do 

Saturday sessions once a month, and some 

sessions over the Easter period. 

Our current registrars are Dr Gavin Boyle, Dr 

Emuankhe Ojobo, and Dr Yaqub Dadhiwala, who 

are all in their final year of GP training.  

Our Foundation Doctors, Sarah Forsaith, has been 

replaced by Dr Malik Moledina 

Nurses 

The Nurse team has been joined by Nurse Karen 

Landucci who will be working 2 days per week. 

Phlebotomy 

Until December 2015 our phlebotomy (blood 

taking) was carried out on our behalf by staff from 

the Hospital. The Hospital decided to withdraw the 

service, so we have employed a phlebotomist 

ourselves in order to keep the service going.  Our 

phlebotomist is Kathy Middleton. 

 

 

 

 

 

 

 

 

 

 

 

Reception 

Dace Loe has left on maternity leave, and has been 

replaced by Joanne Petrie. 

***************** 

On line access 

Many patients take advantage of our on line access 

to order prescriptions, make appointments and so 

on.  The facility to view medications and allergies 

has recently been added to this, but also there has 

been a change to the way that parents and/or 

carers get access to the records of their children or 

person cared for. 

Until now a new passcode would be provided to 

the carer/parent. From now on a parent or carer 

will be given “proxy” access so that they can view 

the other record(s) through their own access. 

Carers will need permission from the person cared 

for.  Please ask at Reception for details. 

From April 2016, patients who are registered for 

on-line access will be able to see more details of 

their medical records, including “coded” entries, 

which mean that your main diagnoses, treatments, 

and hospital care will be visible to you.  Once you 

have on-line access, you can request access to such 

detail. 
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Electronic Prescriptions 

The surgery would like every patient to consider 

signing up to electronic prescriptions. Every patient 

can nominate a specific pharmacy to receive their 

prescriptions directly from the Doctors 

electronically, which means you do not have to 

come to the surgery to collect a paper prescription. 

You just have to go to your chosen Pharmacy to 

collect your medication. 

You make your request for repeat medication in 

the normal way, on line, via email from our 

website, by requesting it in writing, or by asking a 

pharmacy to request it for you.  Remember we do 

not take prescription requests over the phone as 

this is prone to error and would take up too much 

telephone time. 

King Edward Road Surgery Website 

Our website www.kers.org gives you all you need 

to know about the surgery, how it works, and how 

you can help yourself.  It also has many useful 

links.  For example, we have recently added a link 

to a catalogue of local free services. There really 

are scores of organisations offering free help on a 

wide range of matters. 

***************** 

Pharmacy/Dentist Building 

Over the next few months you will see an 

extension to the Pharmacy/Dentist building taking 

shape.  Lloyds Pharmacy is taking half the new 

space to expand their retail and dispensing 

services.  There will be some reduced car parking 

spaces for the duration of the building works.  

***************** 

NHS Health Checks 
We are now inviting our patients for NHS health 

checks, as are carried out in a number of local 

surgeries.  The first appointments were carried out 

in February, and are with our HCA Lydia on 

Tuesday afternoons. 

 

Patients eligible for a heath check are identified via 

a software system which calculates their future risk 

of CVD (Cardiovascular disease).  Those with the 

highest risk aged between 40 and 75, who are not 

known to have a chronic condition, will be invited 

by letter asking them to make an appointment. We 

have over 2000 patients in this category. 

During the appointments Lydia will carry out basic 

health checks and a blood test, and will be able to 

refer those with certain health indicators to  

 Weight management services  

 Stop smoking service 

 Dietetics service  

 Alcohol services 

or for a GP appointment. 

****************** 

Statistics 

We know we are a busy surgery, but you may be 

interested by some of our statistics. 

Number of registered patients = 11,566 (Jan 16) 

Number of doctor and nurse appointments, 

outgoing telephone calls, home visits combined 

(Dec 15) = 5588 

Appointments missed by patients (Dec 15) = 201 

Telephone calls received by Reception (October- 

December 2015) 11,508 

Appointments used by 

 1-16 year olds     18% 

 18-55 years old   49% 

 55+ years old      33% 

Number of staff = 35 

Jon Atkinson, Practice Manager 
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Celebrating 25 Years as a Patient 
Group 

It is always difficult to know what to include in 

each edition of Contact.  This time, however, we 

have something to celebrate.  The fact that the 

KERS Patient Participation Group is 25 years old 

was brought home to us sadly by the news that our 

Treasurer, John Perkins, who was the first 

Chairman of what was originally, the Patient 

Support Group, has decided that he has to reduce 

the activities which he undertakes and has decided 

to retire from the Committee.  The Committee take 

this opportunity to thank John for his commitment 

to the Group over the past 25 years and wish him 

every good wish for the future.  Although no longer 

a member of the PPG Committee, John will 

continue in the roll of Treasurer, advising on the 

financial position of the group, on a monthly basis 

by email. 

 

One other member of the Committee, our Vice 

Chairman, Brian Johnson, has also served for 25 

years.  We also thank Brian for all his hard work 

and commitment to the Group over the past 25 

years and into the future and below Brian 

reminisces about how the Group all came about. 

__________________________________________ 
 

In the Beginning - K.E.R.S. - P.P.G. 

What do you know about K.E.R.S. - P.P.G.?  No, it is 

not an abbreviation for eating 5 a day!! 

 

i.e. Keep Eating Raspberries, Strawberries, Plums, 

Pears and Grapes  

or 

Keep Eating Rhubarb, Spinach, Parsnips, Potatoes 

and Guavas.  Although of course that might be 

healthy for you - up to a point. 
 

Back in 1990 Dr Michael Woolmore and the, then 

Practice, Nurse (Jean O'Mara) came up with the 

idea of forming a Patients Group, something that  

 

was then in its infancy, only one other group in the 

county, in Corby, was around at that time.  
 

A meeting was held in the premises at 20 Billing 

Road where the surgery was then situated, and the 

group was formed, a Committee elected and a 

constitution drawn up and in 1991 we got 

underway and have run continuously now for 25 

years. 
 

The Aims of the Group, which have remained the 

same as those published in Newsletter No. 1 (later 

to become known as CONTACT) were: 
 

By a close relationship between patients, doctors 

and staff of the Billing Road Surgery bring to the 

attention of all concerned the health and welfare 

services offered and to support the improvement 

and development of such services. 
 

Our thanks go to the many people who have 

served on the committee over those 25 years, and 

to all those who have helped in many ways to 

support us, both giving of their time and 

financially. In the early at Billing Road in what was 

the very limited space available - We are sure that 

some of older patients will recall this. 
 

It took a while for both staff and patients to grasp 

patients getting involved, not only with their 

wellbeing and health, but also with the Practice 

was a completely alien idea.  We have been very 

lucky in this respect and have received excellent 

support from Doctors, Managers and Staff (past 

and present) 
 

In the first four years at Billing Road we 

consolidated/established our position as a Patient 

Support Group as we were then called, but with a 

growth in patient numbers and lack of parking 

space the Practice needed new premises and a 

suitable site was sought during this time that was 

convenient, large enough and affordable. 
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The site that was selected was formerly an old 

paint factory - and together with Abington Park 

Surgery a joint venture came to fruition and a 

purpose-built facility, housing the two surgeries, 

was constructed.  This is now known as the 

Christchurch Medical Centre, 
 

The Patient Support Group, as it was then called, 

was invited to have some input to the scheme.  

This resulted in the "Buy a Brick for £1” promotion 

and we had tours of the site as building progressed 

until the move at the end of 1994. 
 

There will be more in the next issue about the start 

of the Practice 170 years ago. 
 

Brian Johnson 

Vice Chair KERS PPG 
_______________________________________________________________ 

 

2015 Christmas Raffle 
Thank you so much 

Thank you all so much for taking part in our 

Christmas Raffle. We sold in the region of 1,040 

books which, at £1 per book means we took 

something in the region of £1,040 gross.  There are 

expenses we have to deduct, such as printing costs 

but the net balance has enabled us to cover the 

cost of the repair and replacement parts for the 

Couch in Nurse Room 11.  
  

My thanks go to all those who so kindly gave of 

their time to help sell raffle tickets and the people 

who so generously donated prizes.  However, my 

main thanks must go to all of you who bought 

tickets.  
  

Muriel James 

Chair KERS PPG 
 ______________________________________________________________ 

 

 

 

 

 

 

Hearing Dogs for Deaf People 
 

Once again many thanks for the continuing supply 

of stamps, coins and bank notes.  On our Notice 

Board you will see the receipt and Certificate for 

the latest donations, beginning of December 2015.  

Every little helps and the charity are always 

grateful. 
 

Brian Johnson 

Vice Chair KERS PPG 
______________________________________________________________ 

 

Next Health Event 
The committee are currently discussing what to 

include in the next Health Event which is planned 

to take place during week commencing 16th May.  

The focus of this Event is still in the planning stage 

but will include an emphasis on cardiovascular 

problems and the social isolation in the Over 65s.   
 

As soon as plans are finalised full details of the 

program will be displayed in the surgery.  

__________________________________________ 
 

One Way System 
 

There have been several "near misses" lately in the 

car park area, and it is only time before a nasty 

accident occurs. 
 

Could we please, therefore, ask everybody to 

observe the one way system through the Car Park, 

entering from King Edward Road and exiting into 

Ardington Road? 
 

Please, also take care when reversing to avoid 

patients returning to their cars, or going to Lloyds 

Pharmacy. 

__________________________________________ 
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